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How do you feel about Artificial Intelligence (Al)?

I don't see any value iniit.

It's cool, but | don't understand how it can help me.

It's my best friend, and | use it daily.




WHAT Al IS NOT:

* REPLACEMENT FOR EMPLOYEES

* GOOD WITH UNDERSTANDING
HUMAN INTERACTION

 ALWAYS 100% CORRECT




WHAT Al |S:

A TOOL TO ANALYZE
INFORMATION QUICKLY

AN ASSISTANT TO AID IN
PRODUCTIVITY

PROVIDES INSIGHTS WITH
DECISIONS/INFORMATION
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CURRENT JEA Al USE CASES:

* INFRASTRUCTURE INSPECTIONS

e MICROSOFT COPILOT
 INFORMATION AGENTS (HELPERS)
e PRODUCTIVITY WITH MICROSOFT OFFICE



INSPECTIONS WITH POWER Al

.
| Insulator Broken




JEA CSR Agent

Created by Jackson Energy Authority

MICROSOFT

Message Copilot

COPILOT
AGENTS — CSR

O

£ Customer Center Locations £ Business Hours

Where are our customer center locations? What's our business hours?

. See more v




MICROSOFT

COPILOT
AGENTS —
EMPLOYEE
INFORMATION

G} JEA Employee Agent

Created by Jackson Energy Authority

Message Copilot

. 9
B Ask about benefits £ Leave policy

What employee benefits are available? How do | request time off?

£ Sick Leave £ Policy clarification .

What is the JEA sick leave policy?

£ Enrollment help

How do | enroll in health insurance?

Can you explain the company's remote work
policy?

Q Need help?
. — -



Prepare

Hi, how can | help]?

M | ‘ ROSO F I help me prepare for today
B (8] =
List key points from When's my next meeting with What should be on my radar
Sr_GIS_Analyst_Interview_Quest... Dale Justice ? from emails last week?
Dale Justice shared this in a Teams chat Your direct report

See more v
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ARE YOU ALL IN??
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QUESTIONS????
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